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CHAPTER 1

Enterprise resource planning (ERP) software is the lifeblood of all businesses 
today. It binds together your sales, finance, operations, and customer service 
teams by centralizing information and workflow management.
 
Despite investing in ERP software, you may feel that there’s scope for more 
automation to improve business efficiency. According to a report1 , 36% of 
businesses cite insufficient functionality as a common reason for ERP failure. While 
an ERP system connects the different business functions, it lacks focused features 
to fully automate specific processes such as accounts receivable (AR) or 
customer management.

Efficient accounts receivable management is crucial to ensure steady cash flows. 
AR management involves sending invoices, tracking customer payments, 
managing customers’ credit risk, and matching payments against invoices.

An ERP system integrated with niche accounts receivable software provides 
important features such as embedded payment links and automated dunning to 
streamline your cash collections. Modern AR automation apps also have better 
user interfaces and AI-enabled technologies that make the life of an AR manager 
easier.
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Enterprise resource planning (ERP) software gained popularity in the 1990s and 
2000s as a solution that unified different business functions. This includes 
manufacturing, HR, finance & accounting, sales & marketing, and supply chain. 
Businesses of all sizes quickly adopted ERP software to improve efficiencies.

95%2 of businesses were successful in reducing process times, centralizing data, 
and increasing collaboration using ERP systems. 96%3 of leading small and 
mid-size companies use ERP systems.

Despite the benefits that ERP software offers, there are challenges in using it. ERP 
systems are primarily designed to centralize data and may not be the best tools 
to fully manage individual functions such as accounts receivables or cash flows.

ERP systems also aren’t fully automated. According to a study2, 92% of ERP systems 
required manual or programmatic intervention to enable data sharing. This 
results in reduced efficiency and delay in completing accounting functions such 
as invoicing, payment collection, cash reconciliation, and credit management.

Accounts receivable automation is important to ensure that the cash due to your 
business is not held up unnecessarily. Three out of four businesses4 say that 
accounts receivable automation have helped them process payments faster 
(87%), improve team efficiency (79%), and deliver superior customer experience 
(75%). By adding an accounts receivable automation app to your ERP system, you 
stand to gain a higher degree of efficiency.
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In this whitepaper, we discuss in detail why you need an AR automation app and 
how it enhances your ERP’s functionality.
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CHAPTER 3

Financial management or accounting is a core module of ERP software. It offers 
ledger and sub-ledger features and includes basic capabilities to manage 
accounts receivable and payable. You can send e-invoices, track receivables 
and delinquent accounts, send dunning emails, and generate aging or credit risk 
reports.

But ERP systems lack features to automatically match partial payments against 
invoice numbers or predict customer payments and delinquency. You also 
cannot call delinquent accounts directly from the app. Manual efforts and 
intuition are then required to solve these challenges. This lowers efficiency and 
increases the chances of errors.

You may also not be happy with the rigid and clunky interfaces that most ERP 
software tend to have. A modern AR automation tool that fits in with your ERP 
system can offer sleek interfaces that are powered by intelligent technologies. 
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4 Common ERP challenges

Some common challenges users face when relying on ERP systems are:

1Lack of flexibility: 

44%2 of organizations say their ERP is inflexible. Customizing ERP systems
 to add features or workflows is cumbersome. One-third 5 of companies 
find it ‘very difficult’ or ‘difficult’ to make changes to their ERP software.

2Limited AI capabilities: 

40%2 of business leaders are looking for new technologies such as AI,
IoT, and machine learning in ERP software. While many ERP systems have
AI capabilities, these are often not available in all its modules.

3Requires technical know-how: 

Maintaining and troubleshooting ERP systems often require the help of
functional consultants. Even simple tasks such as creating custom reports
and workflows require technical help. This can add to your costs.

4Poor UI and UX: 

Poor user experience (UX) is one of the challenges faced by ERP users. 
Only 4%2 of ERP systems support modern user interface (UI) and native 
cloud initiatives.
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CHAPTER 4

Integrations with specialized software apps are commonly used to fill in the gaps 
in ERP systems. Integrating ERP software with AR automation apps will help your 
executives be more efficient in managing cash collections.
 
AR automation software reduces the need for manual intervention, which is often 
the case when using ERP’s built-in AR capabilities alone. It also aids 
decision-making on matters such as delinquent account prioritization and in 
setting customers’ credit limits.

Choose an AR automation tool that perfectly fits in with your ERP system and 
doesn’t take long to implement. The AR automation solution pulls in invoice details 
from your ERP system and provides you a modern interface to track invoices. It 
alerts you about invoices that are about to be due and those that are aging. You 
can also send automated dunning communication emails and messages from 
within the app.

Illustration of how AR automation software modules for cash 
reconciliation work with your ERP software and clients’ systems
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Thus an AR automation tool improves your efficiency compared to what an ERP 
alone can do. Instead of agents and collectors having to refer to multiple 
modules to collect data they get all the information from a single interface. The 
automation capabilities save time and aid in faster and more accurate 
decision-making. Other features such as forecasting and credit risk modeling 
support financial planning, customer relationship management, and business risk 
mitigation.

In the next section, we’ll look at the features of AR automation software that 
transform invoicing, payments, collections, reconciliation, and credit risk 
management.
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Key features of AR automation solutions

CHAPTER 5

AR automation solutions provide features that help perform the five core 
accounts receivable tasks - invoicing & payment, collections, deductions, cash 
reconciliation, and credit risk management. We look at AR software features that 
help with each of these tasks.
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Invoicing & payments

This function relates to billing customers and offering them different payment 
methods. The key features to look out for are:

Invoice delivery: Auto-generate invoices and customize them to meet your 
branding requirements. Automatically send invoices via emails or deliver them to 
customers’ accounts payables, ERP, or accounting systems.

Multiple payment methods: Provide clients multiple payment options such as 
ACH, NACH, credit cards, wire transfers, and Paypal.

Embedded payment links: Embed secure payment links in emails and invoices. 
Customers can pay instantly without having to log in to their portals.

Self-service customer portals: Empower customers to access and manage their 
invoices and account statements, raise disputes or cases, and make payments 
through a self-administered portal.

Collections

Collections refer to the processes used to persuade customers to pay their 
dues at the earliest. Key AR features that help collection agents are: 

Automated dunning: Automate dunning (communications) for low risk 
customers via emails, fax, print, and mail. Use customizable ready-to-use dunning 
templates to target individual accounts. Automatically attach documents such 
as invoices, credit memos, and claim documents to the respective dunning 
correspondence.

Collectors dashboard: Track key collection metrics such as days sales 
outstanding (DSO), collector effectiveness index (CEI), and bad debt using 
dashboards. Get cash projection reports and reminders about overdue invoices. 
Customize the dashboard to track metrics specific to your company. 
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Customer segmentation: Rule-based systems or AI capabilities help identify 
high-risk customers and predict customers’ payment patterns. Build order 
collections worklists to target priority delinquent accounts and reduce write-offs. 

VoIP calls: Call customers directly from the app using voice over internet 
protocol (VoIP) technology. Record calls and notes, and analyze them for quality 
assurance, strategy efficiency, and training purposes. Get centralized access to 
all client correspondence and details.

Deductions

Deductions occur when customers short-pay invoices citing the quality of 
goods or services. AR automation features to manage deductions include: 

Auto capture documents: Extract backup documents from multiple sources 
including customer portals, emails, third-party websites, and paper documents 
to validate deduction claims. 

Auto-match deductions with promotions and deals: Extract data from trade 
promotions management modules and automatically validate deductions with 
promotions and deals using built-in algorithms.

Analytics: Automate the calculation of variance between payments and 
invoices to understand deduction patterns.

Cash reconciliation

Cash reconciliation covers the business processes to verify cash balance in 
bank accounts against invoices and customer payments. Key AR features to 
look out for: 

Auto-match invoices to payments: Match invoices to payments including in 
complex business scenarios such as parent-child relationships, part payments, 
and advance payments. 

Automated remittance aggregation: Auto capture remittance details from 
check, check stubs, email (text and attachments), and customer web portals. 

Match bank statements and deposits: Match deposits in business records with 
the bank statement and resolve any open invoices. 

Dispute resolution: Get a line-by-line analysis of invoice items and payments 
made against them. Track any disputes that customers may have raised.
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Credit risk management

Credit risk management involves tracking clients’ creditworthiness and scoring 
customers to determine their credit limits. Key AR features needed include: 

Real-time credit risk monitoring: Track changes in customers’ financial health 
and credit risk status by pulling data from agencies such as D&B, CreditSafe, etc. 
This data also helps to revise credit limits for customers.

Order management: Improve order management by tracking and predicting 
whether orders will get blocked based on customers’ credit utilization.

Online credit application forms: Onboard customers faster using pre-filled 
online credit application forms customized to meet their industry and 
geography requirements.

Credit scoring models: Build configurable credit scoring models based on 
customers’ risk profile, credit ratings, industry, and geography. Forecast 
customer risk levels and potential payment defaults.

Automated workflows: Set up customizable approval workflows for credit 
management activities. Stakeholders can approve or reject the credit requests 
in-app or through email and fax.
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CHAPTER 6

Digitization has transformed the way the office of the CFO works. It is no longer a 
siloed function that deals with accounting alone. It has emerged as a strategic 
unit that plays a key role in business decision-making.

Accounts receivable is an important department within the finance & accounting 
business unit. It helps manage cash flows and ensures availability of adequate 
working capital. It plays a critical role in ensuring the availability of cash for 
strategic investments and helps maintain customer relationships by working 
closely with the sales team.

In this section, we look at how industry 4.0 is expected to change the way 
accounts receivable teams function.
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e-Payments: COVID-19 has changed the way B2B transactions are done. 
According to a study6, 82% of small businesses in North America changed how 
they send and receive payments as a result of the pandemic. 76% of the 
businesses became more digital while 68% of them decreased their use of cash 
and checks. This trend is expected to continue as more businesses adopt 
e-payment options for easier and faster payment experiences. Sellers must 
provide customers with multiple payment options to improve their buying 
experience.

Automation: We’ve already talked about how AR automation tools reduce 
manual efforts and ensure the smooth coordination of different processes. 
Automation is going to remain the buzzword. Reducing manual interventions 
and using machines/algorithms for decision making is going to be the way 
forward for the AR departments as well. According to a survey4, 70% of 
businesses say they plan to automate their AR processes.
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Conclusion

CHAPTER 7

Automation, artificial intelligence, IoT, and cloud will continue to disrupt the office 
of the CFO and how it works. No process will be left unaltered. And accounts 
receivable is no different. Modernize the accounts receivable capabilities in your 
ERP (using integrations with AR automation software) to better manage cash 
flows and limit business impediments during uncertain times such as a 
pandemic.

When looking for AR automation tools that integrate with your ERP solution, check 
for the implementation time, cost, customer support availability, and features.
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CHAPTER 8

About RadiusOne

RadiusOne is an accounts receivable automation software from HighRadius, 
designed for mid-market companies. The RadiusOne AR suite helps optimize the 
AR processes - e-Invoicing, collections, cash reconciliation, and credit risk 
management.

RadiusOne seamlessly integrates with NetSuite, Sage Intacct, Microsoft Dynamics, 
and other ERP platforms. We are named a ‘leader’ in IDC’s MarketScape for 
accounts receivable automation applications 2020-21. 

Click here to know more about RadiusOne or to take a quick tour of the software. 
Schedule a demo with one of our agents to experience the software first-hand.
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https://radiusone.highradius.com/
https://www.highradius.com/automate-invoice-delivery/
https://www.highradius.com/
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